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THE ARMOUR
NAME

A long-established presence in security, safety and
workforce support.

For nearly 18 years, Armour has combined disciplined manpower, responsive
supervision and courteous service to protect people, property and operations.

Nearly 18 years 24x7 20 days

Established operating experience Supervision and response Structured induction training
discipline
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OUR STORY

An established name. A modern standard.

For close to two decades, the Armour name has been
associated with dependable security and support
services in Dehradun and beyond.

The agency brings together local operating knowledge, structured manpower management, international exposure
and a service culture that respects both security and hospitality.

Nearly 18 12 years 24x7 Multi-sector

Years of operational Founder’'s experience in Supervision and Healthcare, estates,
experience the United States response hospitality and education

Mr. Pravesh Gurung

Armour was established by Mr. Pravesh Gurung. His professional background combines
long-standing security-industry experience in India with 12 years of experience in the United
States, including exposure to operations involving Homeland Security, U.S. Customs and Border
Protection, the FBI and the U.S. Coast Guard.

This combination of international exposure and long-standing local experience informs Armour's focus on
disciplined conduct, clear escalation, preventive vigilance and responsive client service.

Protection Professionalism Preparedness
Vigilance centred on people, Trained personnel, smart Clear post orders, supervision and
property and continuity. presentation and courteous prompt escalation.

conduct.
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WHAT WE DO

Integrated security and support services

Armour provides scalable manpower and site-support solutions, tailored to the operating realities of each
client environment.

a Manned guarding

Security guards, lady guards, supervisors,
inspectors and security officers for static posts,
access points and patrol duties.

Risk, safety and preparedness

Risk analysis, threat assessment, security and
fire-safety audits, evacuation awareness and
continuity planning.

Vigilance and surveillance

Observation, preventive vigilance, investigation
support and reporting to identify undesirable or
unusual activity.

Technical support manpower

Plumbers, electricians, horticulture staff,
carpenters, car washers and other operational
support roles.

included in the agreed scope.

Healthcare and institutional
security
Security coverage designed for hospitals,

schools, hostels, offices and other
people-intensive environments.

Executive and event security

VVIP and executive protection, bodyguard
support, event security and crowd-management
deployment.

Housekeeping and facility
support
Housekeeping personnel and related

site-support resources aligned with client service
standards.

Transport and specialised
manpower
Chauffeurs and additional personnel categories

mobilised according to the client's defined
scope.

Armed personnel and specialised services are deployed only where legally permissible, appropriately licensed and
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HOW ARMOUR WORKS

A disciplined model from selection to
review

Service quality depends on the system around every deployed person. Armour's operating approach connects
recruitment, training, site readiness, supervision and response.

Selection and verification

Credentials and identity checks, police verification, medical fitness
and role suitability before deployment.
Single point of contact for
security and safety services

24x7 supervision and

Training and site readiness N
prompt response discipline

Structured induction, physical drill, security fundamentals, conduct

. e e Police verification and
standards and site-specific briefing.

medical fitness
documentation

Bank salary disbursement

Deployment and post orders by the 7th of each month
Clear responsibilities, reporting lines, registers, access protocols and Implementation of
escalation procedures for each post. applicable statutory

requirements

Regular client liaison and

- . performance feedback
SupeerSIon and reporting

Strong administrative and
field-supervision backup

Field supervision, regular night checks, performance review and
realistic incident reporting.

Response and improvement

Prompt escalation, client feedback, corrective action and continuous
review of service standards.

QUALITY MINDSET

Armour's 'Zero Error' philosophy is treated as a service aspiration: prevent avoidable lapses, report
accurately, correct quickly and keep improving through supervision and client feedback.
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SECTOR FOCUS

Vigilance with a hospitality mindset

Hospital security requires more than access control. It

demands calm guidance, patient sensitivity, visible

discipline and rapid escalation.

Armour's approach is designed to support safe movement, orderly public areas and continuity of clinical operations.

Entry and access control

Gate discipline, identity checks and controlled
movement at designated access points.

Staff entrance screening

Consistent checking procedures aligned with hospital
policy and authorised access.

Lobby, lift and stair guidance

Visible presence to assist movement, queues and crowd
control.

Parking and perimeter

Vehicle movement, parking order, patrols and
observation of external areas.

Incident reporting

Prompt communication, accurate registers and
structured handover between shifts.

Visitor and attendant management

Clear guidance, visiting-hour discipline and support for
orderly circulation.

Emergency route control

Unobstructed ambulance movement, rapid access and
coordinated escalation.

Sensitive-zone discipline

Controlled access around ICU and other restricted or
high-sensitivity areas.

Fire and evacuation support

Trained response, route awareness and assistance
during drills or emergencies.

Courteous public interaction

Professional conduct that balances firm security with
empathy and hospitality.

Relevant experience includes assignments across hospitals and healthcare institutions in Dehradun,
supported by Armour’'s wider background in senior living, estates and hospitality environments.
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BUILDING CAPABILITY

Prepared personnel. Consistent conduct.

structured induction and training program

including initial physical training, drill, security fundamentals and practical instruction

TRAINING METHODS
CORE TRAINING EMPHASIS

® (Classroom briefings

® Physical fitness, drill, grooming and correct wearing of uniform O Videm end visuell

® Security of people, assets, buildings and controlled areas demonstrations

® |dentity cards, gate passes, access checks and documentation ® Fault-finding exercises
® Fire-fighting drills, first aid, safety and evacuation procedures ® Situation-based tests

® Crowd control, patrol techniques and observation skills ® Simulation exercises

® Use of security equipment and site-specific devices ® Group discussions

® Vigilance, intelligence awareness and accurate reporting ® Practical site instruction

® Public relations, professional attitude and service etiquette

® | eadership and management fundamentals for supervisors

Personnel receive post-specific

responsibilities, reporting lines
and client procedures before
taking charge.

RECRUITMENT BASELINE

e Basic education generally from Class 10 to Class e Police verification documentation
12 e Communication skills appropriate to the site
Role-appropriate physical and medical fitness o

Final suitability matched to assignment

Identity, credential and background screening requirements
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SELECTED EXPERIENCE

Trusted across essential environments

Armour's experience spans healthcare, senior living, estates, hospitality, education and other operating
environments.

HEALTHCARE HOSPITALITY

* Drishti Eye Centre, Astley Hall, Dehradun * Sterling Holiday Resort Limited, Mussoorie
® Luthra Pvt. Ltd., Chakrata Road, Dehradun * Kasmanda Hotel, Mussoorie

* Prem Sukh Hospital, Saharanpur Chowk, Dehradun * Hotel Le Amritam, Dehradun

* Shri Mahant Indiresh Hospital, Dehradun * Red Fox, Dehradun

* Synergy Institute of Medical Sciences, Dehradun * LP Vilas, Dehradun

* Velmed Hospital, Clement Town, Dehradun * The Manor House, Dehradun

* Max Healthcare Hospital, Malsi, Dehradun

OTHER ORGANISATIONS

SENIOR LIVING AND ESTATES * Sakya Centre, Rajpur Road, Dehradun
® Antara Purukul Senior Living Ltd., Dehradun and New Delhi * Kandarp Tradelinks, Dehradun

* Max Estates, 222 Rajpur Road, Dehradun * Om Farms, Joggiwala, Dehradun

®* Max India Foundation, Rajpur Road, Dehradun * Fresh N Easy, Rajpur Road, Dehradun
EDUCATION

* Doon International School, Paunda, Dehradun

The original Armour profile also records the agency’s involvement during the foundational stages of Max
Healthcare, Vana Retreats and Malsi Estates.

Client names reflect past or current experience stated in Armour's company records and do not necessarily indicate an active engagement
or endorsement.

Head Office: Village Johri, P.O. Anarwala,
Dehradun - 248003, Uttarakhand
Branch Office: CISF Road, near George Public

Secu rity bUi lt On expe rience. School, Nimbuwala, Garhi Cantt, Dehradun -

248003

SerVice bUi lt On trust. Regional Office: B-61, Eden Tower, Sector 5,

Plot No. 20, Dwarka, Delhi - 110075

ARMOUR SECURITY HOUSEKEEPING AND PLACEMENT SERVICES AGENCY — INDIA
Head Office: Village — Johri, P.O — Anarwala, Dehradun — 248003 (UK)
Branch Office: CISF Road, Near George Public School, Nimbuwala, Garhi Cantt, Dehradun — 248003 (UK) Contact No.: 0135 — 4069955 / + 91 805 790 7313
E — Mail: info@armoursecurity.co.in&parmoursecurity@gmail.comWebsite: www.armoursecurity.co.in




